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1. HEJIM TIPAKTUKN

Henssmu  mpom3BoacTBeHHOW mpakTuku  (OpraHU3aIlMOHHO-YIIPABICHYECKOW) y  CTYACHTOB
HanpasneHus noarotoBku 43.03.01 CepBuc sABisroTCs:

— 3aKperuieHWe 3HaHWW, YMEHHH W HaBBIKOB B OOJACTH YIPaBICHUS NPEANpHUSATHEM chepsl
cepBuca.

[IpencraBiacHHbBIC BBINIE ENU MPAKTUKU, cOOTHOCATCS ¢ oommumu nemsmu OITOIT GakanaBpuata
o Hampasienuto moAaroToBku 43.03.01 CepBuc, B 4aCTHOCTH C:

— ¢dopmupoBaHueM oOUIEIPOQECCHOHANBHBIX W Npo(ecCHOHANBHBIX  KOMIETEHIHH B
cootBercTBUM ¢ TpeboBanmsmMu PI'OC BO mo maHHOMY HaNpaBiICHHUIO ITOATOTOBKH, ITO3BOJIIOIIHX
BBIMYCKHUKY YCIICITHO paboTaTh B M30paHHON cdepe NeATENbHOCTH W OBITh YCTOWYUBBIM HA PHIHKE
TpyZa B COOTBETCTBUH C MOTPEOHOCTAMHU phiHKA Tpyaa CraBpomonbckoro kpas, CeBepo-KaBkazckoro u
IOxHOTO (pemepanbHOTO OKPYTOB;

— pa3BHUTHEM y OOydaIOIUXCS JIMYHOCTHBIX Ka4yecTB, a Takke (DOPMHUPOBAHUEM YHHBEPCAIBHBIX

KOMITETCHIIUH B cOOTBeTCTBHHM ¢ TpeboBanusmu PI'OC 1o m1aHHOMY HAINpaBICHUIO TOATOTOBKH.

2.3AJTAYU MTPAKTUKHU

3amayamMu TIPOU3BOJCTBEHHOW TpakTuku (OpraHu3aloOHHO-YIIPABICHYECKOH) Y CTYICHTOB
HarpasieHus noarotoBku 43.03.01 CepBuc SBISIFOTCS:

- 03HAKOMJICHHE C MIPOLIECCAMHU YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- (hopMHpOBaHUE HABBIKOB OPraHU3allii KOHTAKTHOW 30HBI,

- (hopMUpOBaHNE HABLIKOB YIIPABICHYECKOH JIESITEIPHOCTH Ha TIPENNPUATHSIX cepbl cepBrca

JlaHHbIe 3a/1a4¥ MTPOU3BOACTBEHHOW MPAKTHKH, COOTHOCSTCS C 3aKPEIUICHHBIMU B YUYSOHOM TLIaHE
BUJIaMU TIPO(ECCUOHATBEHOMN JIEATENLHOCTH, K KOTOPBIM TOTOBSITCS BBIITYCKHHKH, OCBOMBILIUE MPOTPaAMMY
OakanaBpuata Mo JaHHOMY HAIPaBJICHUIO TOJATOTOBKH. B 94acTHOCTH, ¢ KOHKPETHBIMH THTIAMH 3ajad
MPAKTHYECKON JEATEITLHOCTH:

— OpraHu3alMOHHO-YIPaBICHUSCKUN (33[aun: OMpEJeICHue IelNeid W 3a7ad  JesATebHOCTU
CEPBUCHOTO MPEIIPHUSATHS, TIEPCIIEKTUB €0 Pa3BUTHSI B COOTBETCTBHHU C YUETOM IOJIMTHKH FOCYIApCTBA U
TEHJIEHIIMHA pBIHKA; PYKOBOJACTBO TPYJOBBIM KOJUIEKTHBOM CEPBUCHOTO TPEANPHATHS WIH €ro
MOJIpa3ACiCHys, XO3SJHCTBEHHBIMH W  (DHHAHCOBO-DKOHOMHYECKHMH  MPOIECCAMH  CEPBUCHOTO
npeanpusatus), nponucanasivMi B @I'OC BO no qanHOMY HanpaBJICHHIO TIOJITOTOBKH.

3. MECTO NIPAKTHUKHU B CTPYKTYPE OIIOII
[IpousBoncTeennas mnpaktuka (OpraHu3alMOHHO-YIIpaBJIICHYECKas) OTHOCUTCS K bioky 2
«IIpaxTukm», Ob6s3aTenpHON dacTH, pasgeny b 2. I1 — IlpomnsBonctBennas npaktuka (b.2. 11.2) OITOII
BO mo nmaHHOMY HampaBlieHHIO TOATOTOBKM W HAaXOJUTCA B JIOTHYECKOH W  COJEpKATEIBHO-
METOJIUYECKOH CBS3U C IPYTUMHU JUCIUTUTHHAMHU.

[MpenmecTBy0mue TUCHUIIHHBI (KYPCHI,
MOJYJIM, IPAKTUKH)

Mocnenyromme TMCHUIIMHBL (KypCbl, MO1YJIH,
NPAKTHKH)

CepBHCHas IEATEIHHOCTD

HHOBaLIMK B CEpBHUCE

MeHeKMEHT B CepBHCE

[IpousBoacTBeHHAs MPAKTUKA (TIPEIAUILIIOMHAST)

MapKeTHHT B cepBUCE

HNudopmanmoHHble TEXHOJIOTHH B CEpPBHCE

OpraHuzanysi M IUIAHUPOBAHUE JAEATEIIBHOCTH
MpEeNNpUITUN CEpBHCA

praBJ’IeHI/IC Ka4uCCTBOM B CCPBUCC

Vuebnas npaktuka ([IpakTmka 1O TONTy4EHHIO

MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpomsBoacreennass mnpakTtuka (Ilpaktuka 1O
MONYYEeHUIO TPO(ECCHOHATIBHBIX YMEHHH |

OIbITa MPO(HECCHOHATBLHOM JIeSITENbHOCTH )




4. CIIOCOBbBI, MECTO U BPEMsI IIPOBEJIEHUS IIPAKTUKHU
CrocoboM TIpoBeNEHUS MPOU3BOACTBCHHONW MpakTUku (OpraHU3aIllMOHHO-YIIPABICHIECKOW), B
cootBercTBun ¢ TpeboBanmsiMu PI'OC BO mo nanpasnenuto moxarotoBku 43.03.01 Cepuc siBisiercs
CTAaLlMOHAPHAs UJIM BbI€3THAS.
OcHoBHOHl  Qopmoii
YIpaBIICHUYECKON) SIBISICTCA AMCKPETHAs: MO MEPHUOJaM IPOBEICHUs MPAaKTUK - IIyTEeM 4YepeAoBaHHS B

MPOXOKACHUSI  MPOU3BOJACTBEHHOW mpakTuku  (OpraHu3alnOHHO-
KaJIeHIapHOM y4eOHOM rpaduke mepruoJoB y4eOHOrO BPEMEHH IS MIPOBEICHUS MPAKTHK C IEePHOJaMu
y4eOHOT0 BpeMEHH ISl IPOBEJCHUS TEOPETUICCKHUX 3aHATHH.

MectamMu TIPOXOXKJIEHUSI POM3BOACTBEHHON MpakTHKH (CepBHUCHON) MOTYT BBICTYNATh

KOHKPETHBIC  yUpeKICHHUS (OpraHW3aliu), OCYIISCTBISIIOIIAE TPOPECCHOHATBLHYI0  CEPBHUCHYIO
JIESATSIILHOCTD, U TPEATPUSATHSI, UMEIOIIIE KOHTAKTHYIO 30HY.
[IpomsBoacTBenHass  mpaktuka (CepBUCHas) MOXET IPOBOIUTHCA B CTPYKTYPHBIX

nogpazaeneausax CKCH, uro coorBerctByeT TpeboBanusm PI'OC BO mo naHHOMY HampaBlIEHHIO
HOJATOTOBKU. B uyacTHOCTHM, MECTOM NpPOBENEHUS NPAKTUKM MOXKET BBICTYNATh yueOHO-TpaKTHUYECKast

nadoparopus «MATUCTP-Typ», BUL], kadpenpa CT.
[MpousBoacreennas npaktuka (CepBUCHAS) TPOBOIUTCS:

— B 9-M TpuMecTpe TSI CTYACHTOB O9HON (hopMBbl 00ydeHHs (6 Helemn),
— B 12-M (B) TpumecTpe ISt CTyIEHTOB OYHO-3a09HON QopMbI 00yueHus (6 Henemb),

— B 12-M (B) TpuMecTpe I CTYACHTOB 3a04HOM (GOpMbI 00yUeHHS (6 HEACID).

OOmiee BpeMs MPAaKTHKH COCTABIISIECT 6 Hemelb, OOIIUN 00beM IMPaKTHKU 324 akaIeMHUYCCKUX

yaca (9 3ET).

5. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS ITPU TPOXOXKXIAEHUU ITPAKTUKHU

Koa u Kox u vHauKaTOp (MHAUKATOPbI) Pe3yabTaThl 00yueHust

HaNMeHOBaHHe JOCTHKEHUsI KOMIeTEeHIHn ™

KOMIIeTeHIIHH
OIIK-1. Ciocoben | OIIK-1.1. OcyriecTBisieT MOKCK, 3HaeT TeXHOJIOTUYECKUE HOBAIIUH B CEPBUCHOI
PUMEHSTH 0TOOp TEXHOJIOTMYECKUX HOBAlMii B | AESTEIHHOCTH.
TEXHOJIOTHYECKHE CEpPBUCHOH JIESITEINEHOCTH U YMeeT ocyIecTBISATh MOUCK TEXHOJIOTHIECKUX
HOBAIMH U NPUMEHSET X HOBAIIM{ B CEpPBUCHOM JIESTEIBHOCTH
COBpEMEHHOE
IpOTPaMMHOE Brageer HaBBIKAMU PUMEHEHHS TEXHOJIOTMIECKHUX

obecrieyeHve B
cthepe cepBuca

HOBAaLIUH B CEPBUCHOM NIEATEILHOCTH

OIIK-1.2. Mcnonp3yeT COBpEeMEHHOE
MIPOrpaMMHOE OOecTIeUeHUE ISt
penreHust mpodheCCHOHATBHBIX 3aa4
B cepe cepBuca

3HaeT COBpEMEHHOE MPOrpaMMHOe oOecTieueHne s
peuieHust npodecCHOHANbHBIX, B TOM YHCIIE
YIpaBJICHYECKUX 33]1a4d B chepe cepBuca.

YMeeT UCob30BaTh OCHOBHBIC IPOTPAMMHBIC
TPOAYKTHI ISl OPTaHU3alUU PaOOTHI MPEIITPUATHS
cthepsl cepBuca

Brageer HaBBIKaMH IPUMEHEHNST OCHOBHBIX
TIPOTPAMMHBIX TPOAYKTOB LIS c(ephl cepBrca

OIIK-2. Criocoben
OCYILECTBIIAITh
OCHOBHbBIE
byHKIIH
yIpaBJICHUS
CEepBHUCHOMN
JIeSATeIILHOCTBIO

OIIK-2.1. Onpenenser nenu u
3a/1a4d CEPBUCHON ICATEIBHOCTH
OpraHu3aIIH

3HACT IENH U 33J]a4H CEPBUCHON JCSITETLHOCTH
OpraHu3aIuf

YMEeT OIPEeNeIATh LEIH U 3a/1a4H CEPBUCHON
JIeSITENIbHOCTH OpraHu3aluu

BJIaJICCT HAaBbIKaMU ONIPEACIICHUSA LICJIN U 3a1a1
CepBHCHOﬁ JACATCIbHOCTU OpraHn3aliun

OIIK-2.2. cnonb3yeT OCHOBHBIE
METObI U NPUEMbI INIAHUPOBAHUS,
OpraHu3aliy, MOTUBALIUH,
KOOpAMHALIMU ¥ KOHTPOJIS

3HAeT OCHOBHBIE METOABI U IPUEMBI INIAHUPOBAHUS,
OpraHu3aly, MOTUBALIMY, KOOPJUHALUN U KOHTPOJIS
JIeTeIIbHOCTH OpraHu3aunii cepsl cepBrca U UX
nojpasjesieHui




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nugukaTop (MHIMKATOPHI)
JOCTHKEHHs] KOMIIETeHI[HU ™

PesyabTaTsl 00yueHus

JeSITEIPHOCTH OPTaHU3AINHA Cheph
cepBHUcCa U UX NOJpa3IeNIeHu!

YMEeT HCIIOJIb30BaTh OCHOBHBIC METOIBI U TIPHEMBI
TUTAHUPOBAHHUS, OPTaHU3AINH, MOTHBALINH,
KOOPAWHAIINU ¥ KOHTPOJIS e TEITFHOCTH
opraHu3aiuii cepsl cepBrca M UX MOApa3aeIeHUI

BJIaIceT HaBBIKAMM HCIIOJIb30BAaHMSI OCHOBHBIX
METOJIOB ¥ IIPUEMOB IIAHUPOBAHHS, OPraHU3aALNHY,
MOTUBAIMH, KOOPIUHALUU U KOHTPOIIS
JIeITeIbHOCTH OpraHu3alnii cephl cepBrca U UX
noJpa3esIeHui

OIIK-3. Criocoben
obecrieunBaTh
Tpedyemoe
Ka4eCcTBO
MPOLIECCOB
OKa3aHHsl yCIIyT B
n30paHHoO# cdepe
npodeccrnoHaTbEHOM
JeATeIbHOCTH

OIIK-3.1. Omnpenensier TpebOBaHMs
NOTpeOuTENIeH N 3aNHTEPECOBAHHBIX
CTOPOH K KayecTBY yCIIyT

3HaeT Kak OpraHn30BaTh OLUCHKY Ka4uC€CTBA OKa3aHUA
YCIYT YUCTOM MHCHUS HOTpe6I/ITeJ'I€I71 nu
3aMHTCPECOBAHHBLIX CTOPOH.

YMeeT BHEAPSITh OCHOBHEIC MTOJIOKEHHS CUCTEMBI
MEHEHKMEHTA Ka4eCTBAa B COOTBETCTBHUH CO
cragaaptamu FM1CO 9000.

Brageer HaBbIKamMu 00ecTIeUeHHUS OKa3aHUS yCIYT B
COOTBETCTBHH C 3asBICHHBIM Ka4eCTBOM.

OIIK-3.2. ObOecnieynBaeT Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIYT B
COOTBETCTBHH C TPEOOBAHMSIMHU
MEKIyHAPOIHBIX M HAIIMOHAIBHBIX
CTaHJApPTOB, IOTpeOUTEICH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaK OpraHu30BaTh OIICHKY KauecTBa OKa3aHMs
YCIyT Y4eTOM MHEHHS NOTpeOuTeneH n
3aMHTEPECOBAHHBIX CTOPOH.

YMeeT BHEIPATH OCHOBHBIE MOJIOKESHHS CHCTEMEI
MEHEDKMEHTa Ka4ecTBa B COOTBETCTBHHU CO
crangapramu UCO 9000.

BnaaeeT HaBBIKAMHU 00€CIICUEHUS OKA3aHUS YCIyr B
COOTBETCTBHUU C 3as4BJICHHBIM Ka4CCTBOM.

OIIK-4. Criocoben
OCYIIECTBIIATH
HCCIEeI0BaHUE
PHIHKA,
OpraHU30BHIBATH
OPOJAKHU U
IPOJIBIKEHUE
CEPBHUCHBIX
POYKTOB

OIIK-4.1. Ocyuiectisier
MapKETHHTOBbIE UCCIIEIOBAHUS
PBIHKA YCIIyT, TOTPEOUTEINEH,
KOHKYPEHTOB

3HaeT, KaKk OCYILECTBUTh MapKETUHIOBLIE
MCCIIEZIOBaHNS CEPBUCHOTO PHIHKA, TOTPEOHUTENEH,
KOHKYPEHTOB.

‘VYMeeT Ucoib30BaTh OCHOBHEIC MCTOABI MPOAAaXK
yCJIyr, B TOM YHCJIC OHJIAMH.

Brnageer HaBbIKaMM OCYILECTBIICHUS IPOABIKEHUS
YCIIyT 10 OCHOBHBIM HalpaBJIEHUSIM, B TOM YHUCIIE B
cetu MHTEpHET.

OIIK-4.2. ®opMupyeT KaHaJbI
cOBITa CEpPBUCHBIX MTPOLYKTOB U
YCIYT, a TAK)KE OCYIIECTBIIACT UX
HPOJBIKEHUE, B TOM YHCIIE B
WHPOPMAITMOHHO-
TENICKOMMYHHUKALMOHHON CeTn
Hurepuer

3HaeT, KaKk OCYIECTBUTh MAPKETUHI'OBbIE
WCCIICIOBaHMS CEPBHUCHOTO PHIHKA, TIOTPEOHTENEH,
KOHKYPEHTOB.

YMeeT UCToIb30BaTh OCHOBHBIE METO/BI ITPOJAXK
YCITyT, B TOM YHCJIEe OHJIAWH.

BrageeT HaBBIKAMH OCYIIIECTBIICHUS TTPOIBIKEHIS
YCITYT 10 OCHOBHBIM HAIIPaBIICHUSM, B TOM YHCIIE B
cetu HTEpHET.

OIIK-5. Criocoben
NPUHUMATH
SKOHOMMYECKHU
000CHOBaHHbBIE
peuieHus,
obecrneurBaTh
SKOHOMUYECKYIO
3¢ HEeKTUBHOCTD
opraHusaiui
n30paHHOH cdepbl
npodeccnoHaTbEHOM
JIEATEILHOCTH

OIIK-5.1. PaccuuThIBaeT, OLIEHUBAET
1 aHAJM3UPYET OCHOBHBIC
MPOU3BOICTBEHHO-9KOHOMHUYCCKHUE
MOKAa3aTeu CEPBUCHOU
JIEATEILHOCTH

3HaeT mpoOIeMbI TIOCTPOSHUS CUCTEM YIIPaBICHUS
pHCKaMH U COBPEMEHHBIE TTOIXO0/IbI K CO3AaHHIO
CHCTEM YITPaBJICHHSI, IIPUHIHIIBI YIIPABICHHS
KOH(IIMKTAMH B OPTaHU3AINH U TIPaBUIIA
AHTHKPU3UCHBIX KOMMYHHKAIIHH.

YMeer onpenensaTb MeTobl HACHTH(UKAINT 1
OLIEHKHU PUCKA, KOTOPBIE COOTBETCTBYIOT
OIpEeIeNIEHHON PUCKOBOM CUTYallUH, PAHXKUPOBATh
M0 3HAYMMOCTU TPYIIIBI 3aHHTEPECOBAHHBIX B
JIeATeJIbHOCTH KOMITAaHUHM JIUI] U BBICTPANBaTh
CHCTEMY KOMMYHUKAIMH ¢ HIMHU BO BpeMs KpU3HCa.

Brageer HaBBIKAaMH YKOHOMHYECKH 0O0CHOBBIBATh
HE0OXOTUMOCTD U TIeJIeCO00Pa3HOCTh MPUHSATHS
pENIeHNH IPU OCYIIECTBICHUN TPOGECCHOHATHLHON
JESTETHHOCTH U CTTIOCOOaMU TIPEOJOTICHHUS
KPU3UCHBIX SIBJICHUI.




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nugukaTop (MHIMKATOPHI)
JOCTHKEHHs] KOMIIETeHI[HU ™

PesyabTaTsl 00yueHus

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAE€T HEOOXOIUMOCTD U
11eIeco000pa3HOCTh MPUHSITHS
PEIICHHI TIPH OCYIICCTBICHUN
npodeCCHOHATBHOM NS TEIPHOCTH

3HaeT mpoOIeMBI TIOCTPOSHUS CUCTEM YIIPaBICHUS
pPHCKaMH U COBPEMEHHBIE TTOIX0/IbI K CO3AaHHIO
CHCTEM YITIPaBJICHHSI, IIPUHIKIIBI YIIPABICHHS
KOH(JIMKTaMU B OpraHU3alliK U MPaBUIIa
AHTUKPU3UCHBIX KOMMYHHUKAIIHH.

YMeeT onpeensiTe METobl HACHTH(OUKAINY U
OLIEHKU PUCKA, KOTOPBIE COOTBETCTBYIOT
OIpeNIeNIEHHON PUCKOBOM CUTYallUH, PAaHXKUPOBATh
M0 3HAYMMOCTU TPYIIIBI 3aHHTEPECOBAHHBIX B
JIeITeIbHOCTH KOMITaHUH JII] ¥ BBICTPanBaTh
cUCTeMy KOMMYHUKAIMH C HUMU BO BpeMs KpH3Hca.

Bnageer HaBRIKAMH YKOHOMHYECKH 000CHOBBIBATH
HEOOXOTUMOCTh U IeNICCO00Pa3HOCTh MPUHATHS
pENIeHNH IPH OCYIIECTBICHUN MPOGECCHOHATHLHON
JESTETHHOCTH U CTTIOCOOaMU TIPEOJOTICHHUS
KPU3UCHBIX SIBICHUM.

OIIK-6. Ciocoben
NPUMEHSTH B
npodeccnoHaTbEHOM
JICSITETBHOCTH
HOPMATHBHBIE
MPABOBBIE aKThI B
cdepe cepBuca

OIIK-6.1. Ocy1ecTBiseT IOUCK
HOPMAaTHBHBIX MPABOBBIX aKTOB,
PETYIHPYIOMHUX U30paHHYIO chepy
CEPBUCHOM JEATCIEHOCTH

3HaeT KaKk OCYIIECTBIATh MIOMCK HEOOXOTUMOM
HOPMATHBHO-TIPaBOBON JOKYMEHTAIINHU JIJIS

NI TEIBHOCTH B M30paHHOM chepe
npodeCcCUOHANBHOI 00IacTH

CoOiroaer 3aKOHOIATENLCTBO Poccuiickoi
depepanyyl 0 NPeJOCTaBICHUH YCIyT

Bnageer HaBbIKaMu 00eCTICUCHHUS
JIOKYMEHTO000POTa B COOTBETCTBUU C
HOPMATHUBHBIMU TPEOOBAHUSIMU

OIIK-6.2. OG0CHOBaHHO NPUMEHSIET
HOPMaTHBHO-TIPABOBBIE aKTHI B
npodeccHoHAIBHOM NeITeIbHOCTH

3HaeT KaK MPUMEHSThH HOPMATHBHO-IIPABOBYIO
JIOKYMEHTAIHIO IS IEITEIbHOCTH B U30paHHOM
cepe npodeccHOHATEHOM 001aCTH

YMeeT 000CHOBaHHO MPUMEHSATH HOPMAaTHBHO-
TIPaBOBYIO JOKYMEHTAIIHIO B 00JIaCTH CBOEH
po¢eCCHOHATBHOMN JesITeTPHOCTH

Co0Oiroaet 3aK0OHOIaTENLCTBO PoccHiicKOM
Ddeepaliiul 0 MPEIOCTABICHUH YCIYT

OIIK-7. Criocoben
obecIeunBaTh
0€e301acHOCTh
0o0CcTy)KUBaHUS
notpeduTesei u
coOmoIeHne
TpeOoBaHUit
3aMHTEPECOBAHHBIX
CTOPOH Ha
OCHOBAHUU
BBIMOJTHEHHS HOPM
1 TIPABHIT OXPaHBI
TPyAa U TEXHUKH

OIIK-7.1. ObecneunBaet
cobmoaeHne TpedboBaHUH
0e301acHOTO 0OCITYKHUBAHHS
norpedurenei

3HaeT, Kak 00ecIeynTh COOII0IeHNE TPEOOBAHNN
6e3omacHoro oociyxuBanus, OT u Th.

YmMeer coOmoaaTh MOJI0KEHUI HOPMATHBHO-
MIPaBOBBIX akTOB, peryaupytomux OT u Th.

Biageer HaBBIKAMY COOITIOAEHUS TOJIOKEHUH
HOPMAaTUBHO-TIPaBOBBIX aKTOB, perynupyomux OT u
Tb.

OIIK-7.2. OGecnieunBaer
COOJTIO/IEHIE HOPM M TIPaBHJI OXPaHbI
TPy/Jla ¥ TEXHUKU 6€3011aCHOCTH

3Haer, Kak o0ecrednTh CoOIoIeHHEe TPeOOBaHUH
6e3omacHoro obcmyxusanus, OT u Th.

Ymeer cobuoaaTh MojI0XKeHHs: HOPMaTHBHO-
npaBoBbIX akTOB, perynupyoouux OT u Th.

Bnaneer HaBbIKaM# COOJTIOICHHS TTOJIOKEHUI
HOPMaTHBHO-TIPABOBBIX aKTOB, perymupyooumux OT n

6e3omacHoCTH TE.

OIIK-8. Cniocoben | OIIK-8.1. [Tonnmaer nmpuHIMITBI 3HaeT COBpeMEHHbIE HHPOPMAMOHHBIE TEXHOIOTHH,
MOHUMATb paboThl COBPEMEHHBIX NpUMEHsIEMbIE Ha TIPeIPUTUSIX cepbl cepBuca
NPUHIUIBI padoThl | MH(OPMALMOHHBIX TEXHOJIOTUI

COBPEMEHHBIX

MHPOPMAITMOHHBIX

TEXHOJIOTHH U
HCIIOJIB30BaTh UX
JUTSI pETIeHHS 38184

YMeeT Ucroiib30BaTh HHPOPMAIIMOHHBIE
TEXHOJIOTUH, TIPUMEHSIEMbIE Ha IPEIIPHITUIX
cthepsl cepBuca




Koa n

Koa u nugukaTop (MHIMKATOPHI)

PesyabTaTsl 00yueHus

HanMeHOBaHHe JOCTUKEHUS] KOMIIeTeHI UM *

KOMIEeTeHIIHH
npodeccnoHaIbHOM Brageer HaBBIKaMH IPUMEHEHNST COBPEMEHHBIX
JeSITeTPHOCTH MHQOPMAIMOHHBIX TEXHOJIOTHH, IPUMEHIEMbIX Ha

TIPENPUATHAX c(hepsl cepBUCca

JACATCIBHOCTHU

OIIK-8.2. Mcnionb3yeT COBpEMEHHBIE
MH()OpPMaLMOHHbIE TEXHOJIOTHIA /IS
peteHus 3a1a4 npogpeccHoHaIbLHOM

3HaeT CoBpeMEHHbIE HHPOPMaMOHHBIE TEXHOIOTHH
JUISL pellieHns 3a1a4 pogecCUOHATIbHOM
JeITeNIbHOCTH TIPEIIPHUATHH chepsl cepBrca

YMeeT ucrosib30BaTh HHGYOPMAIIMOHHBIC TEXHOJIOTHH
JUTS peLIeHus 3a1a9 MpodecCHOHATFHON
JeSITeTFHOCTH NPENPUATHI Cephl cepBrca

Birageer HaBBIKAMHU MPUMEHEHHST COBPEMEHHBIX
HHGPOPMAIMOHHBIX TEXHOJIOTHI [UTS PEIIICHUS 33712
npoeCCHOHANBLHON NEeSITeIbHOCTH Ha TPEIIPHUSITUSIX
cephl cepBrca

3HaHUs, yMEHUS U
HaBbiku OIIK-1 —
OIIK-8

JduddepenunponanHslii 3aueT

6. CTPYKTYPA U COJAEPKAHUE ITPAKTUKHN
OO0yt 00beM MPAKTUKU COCTABIACT 9 3aueTHBIC €AMHUIIBI, 324 akameMudyeckux 4dacoB. OObeM
NPaKkTUKU B OpMeE MPAKTUIECKOH MOArOTOBKU COCTaBIsIeT 324 akaleMHMYECKHX Jaca
6 Henenb (3 Kypc) — ouHas popma o0ydeHusi, 6 Henens (4 Kypc) — ouHO-3a04Hasi popma o0ydeHus,

6 Henenb (4 Kkype) — 3ao0uHas popma 00yUCHHUSL.

Buabl yueOHO# 1eATeIbHOCTH HA
NMPaKTHKE, BRIKYas
CaMOCTOAITeJIbHYI0 PaGoTy M 00beM (B
aKaJeMHUYecKHX 4acax)
Ne Pa3zznennbl (3Tanbl) NPAaKTHKH =3 Popmbt TeKymero
n/n = = g CPp KOHTPOJIs
== £
gk R
Q g_ § SEE 5
=) =S EE S =
I & 2E3E _sE°S
= 2252322 g%2
- = 2=szoE=5E 5
S 2 58823
P SEEEZESC
1. | Hoozomosumenvhuiti 5man 2 2 IIposepxa
JIHEBHUKA
2. | Ilpouszsoocmeennviii sman 15 IIposepka ortuera,
H3yueHune xapakTepHBIX 0COOCHHOCTEH mpolecca JIHEBHUKA
yIpaBJIEHUS] CEPBUCHBIMU NPEINPUATHIMU
V3ydeHne nctopuu npenpusiThs cepBrca-0a3bl 15
MIPAKTUKU, OpraHU3allMOHHAs CTPYKTYpa
yIpaBJICHUS TPEATNPHUSITHS (CITyKObI, OTIEIBI),
MECTO Ha PBIHKE YCIIYT
M3yueHue HanpaBiaeHHU JeSTEIBHOCTH 15
IIpEeIPUSTHS CEpBUCA
M3yuenue cucteMbl yrpaBieHUs AeSITEIbHOCTHIO 15
CEPBHUCHOTO NpeanpUATHS (PYHKINH
yTpaBiIeHHS pa3HBIX YPOBHEH)
HccnenoBanue mporecca ynpaBlIeHHS 30
JIESITENIbHOCThIO KOHTAKTHBIX 30H




Buabl yueOHO# 1eATeIbHOCTH Ha
NPaKTHKE, BRIOYast
€aMOCTOSITeIbHYI0 padoTy H 00beM (B
AKAJICMHYCCKHX -lacax)
0
Ne Pa3nenn! (3Tanbl) NPaKTHKH 5o Dopmrt Texymero
n/n ] = g CP KOHTPOJIs
= E g
ZE = &= .
L % S5 =2 =
2 s SEER 5
S o =EEEE S =
- 2§32 _=E 2
= 2e5222 3§
- EszZo=Z=ECE§
© S S I Eyg g Zc g
> = SEEEEESE
AHaIN3 TUTAHUPOBAHMS JACSATEITHBHOCTH 30
KOHTaKTHBIX 30H C TOYKH 3pCHHUS yUeTa
TpeboBanuii moTpedutens. [IpoBeneHue
HCCJICZIOBAHUI TPEOOBaHUM MOTPEOUTEIS
BrimosHeHue Opy4YeHUs] pyKOBOIATEIS 180
MIPaKTUKN OTOPTraHU3aInH, cOop HaKTHIECKOTO
Marepuana
3. | Hlooeomosxa omyema no npakmuxe 20 IIpoBepka ortuera,
3anoaHeHue oT4eTa, JIHEBHUKA, JIHEBHUKA,
WHIUBUAYATbHOTO 3aJIaHUS WHIUBUAYATbHOTO
3a/1aHusl
HUmoeo 2 2 320
Bcero 324

7. ®OPMbI OTYETHOCTHU IO NIPAKTUKE

[IncbMeHHBIH OTYET IO MPAKTUKE U 3aII0JHEHHBIA JHEBHUK I10 IPAKTHUKE.

[To pe3ynpTaTaM MpOXOXKACHUS MPAKTUKU CTYIEHT MPEACTABIAET OTUYET U THEBHHK I10 MPAKTHKE
B COOTBETCTBUU C KaJICHIAPHBIM YYCOHBIM TPapUKOM B IMEPBYIO HEACIIO TEOPETHUYECKOTO OOYyYCHUS
(TIpOoMeXyTOYHOI aTTecTanuu), CIEAYIONIYI0 MOCiie OKOHYaHWS TMPaKTHKU (HE Mo3JHee 7 THel mocie
OKOHYAHWS MPAKTHKH (BKIIIOYAs BEIXOAHBIC U TIPAa3THAYHBIC THHN)).

OO0t 00beM 0TUETA COCTABISACT OT 5 CTPaHUI] MAIIIMHOIMUCHOTO TeKcTa, OTUET 0 MPOXOKICHUH
MPOU3BOICTBCHHOM MTPAKTHKYU OakanaBpa B 00IIEeM BUJIE MOKET BKITIOUYAThH CIICIYIOIINE JICMEHTHI:

JueBHuk no npaktuke (I[Tpmmoxenwue 1).

Conepkanue.

Ortuer no npaktuke ([Ipunoxenue 2).

NunuBuayanbHOE 3a/laHKe.

BriBonl

[IpomexyTouHas arrectanus - TudHepeHIUPOBAHHBINA 3a4eT.

TPEBOBAHUS K O®OPMJIEHUIO U CPOKAM BBIITIOJIHEHU S PABOTbBI

JIHeBHHK BBIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSAETCS B COOTBETCTBHUH C
pasnenamu.

OT4yeT MO MpakTUKE JOKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHON CTOpPOHE
CTaHIapTHOro jucra Oymaru ¢dopmata A4 (keryib 14 m., MEKCTPOUYHBIH HWHTEpBan — 1,5, rapHuTypa
mpudra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIMPHHE, a03allHbIH OTCTYI JA0/KeH - 1 cM min 1,25
cMm. IlepeHoCchl CIIOB B TekcTe pabOThl He jomyckatoTcs. CTpaHMIBI OTY4eTa C PUCYHKAMH U
MIPUIIOKEHUSIMHI JIOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleayeT
HyMepoBaTh apaOCkumu Irdpamu. [lepBoii cTpaHMIIEH SBISETCS TUTYNIBHBIN 1ucT. HoMep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE TIpocTaBiisieTcss. HoMep cTpaHUIB MPOCTABIISIIOT B IICHTPE HUKHEH 4acTh JUCTa 0e3
tTouku. WmmocTpanmuyu W TaONMIBI, PAcHONOKCHHBIE Ha OTIENBHBIX JIHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepaluio crpaHun padotel. OOmmit 00beM pabOTHl JODKEH ObITh B mpeneidax 10-12 crpaHuil
MeYaTHOTO TeKcTa (0e3 mpuinoxeHwuii). Pabota cimMBaeTcs B manke-CKOpOCIIUBATENe.

Pa3znensl oTdeTa mMpUBEACHBI B COJEpXKAHUM OTUYeTa. Pa3jenbl oTyeTa HyMEpYIOTCS apaOCKUMH
udpaMu ¢ TOUKO# B KoHIle. Kakiplit HOBBIN pa3ziesl HAaunHACTCS ¢ HOBOM CTpaHHUIlbl. MEKIy Ha3BaHUEM
paszjeiia ¥ MOCIEAYIOIIUM TEKCTOM JIOJDKHO OBITh OCTABJICHO HE MEHEe OJHOM CBOOOIHOW CTpoku. B
OTYeTe HE JOIMyCKAeTCS BBIJCICHUE TEKCTa KYypCUBOM, TONYXHPHBIM WU TOJTYCPKUBAHUCM.
JlonyckaeTcsi BBIICNICHUE MONYXHUPHBIM IIPUGTOM Ha3BaHWK CTPYKTYpPHBIX JJIEMEHTOB paboThl. B
oT4yere, KpoMe OOIIETPUHATHIX COKPANICHUH, WCIOIb3YIOTCS BBOJIUMBIE WX aBTOPaMH OYKBEHHbBIE
a00peBUaTyphl, COKPANIEHHO O0O3HAYAIONINE KaKHe-IMOO TOHSATHUS W3 COOTBETCTBYIOIIUX OOJacTel



3HaHuA. llpu 3TOM mepBoe ynmoMuHaHHE Takux aOOpeBHATyp YKas3bIBaeTCs B KPYTJIBIX CKOOKax Iocie
MIOJTHOTO HAUMEHOBAHUS, a B JTAILHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimppoBKy.

Odopmnenne tadmui. Tabnuily cieayer pacmonaraTh B pab0oTe HEIMOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WIN HA CICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
CChUTKM B oTueTe. lIpm cchuike ciieyeT mucaTh CIOBO «TabNMIla» C yKazaHueM ee Homepa. Haspanwme
TaOJIUIBI, TIPH €r0 HAJIWYH{, JOJDKHO OTpakaTh €€ colep’kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOJIMIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C €¢
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCUTh Ha APYron
muct (ctpanuny). llpu mepeHoce wacTu TaONWIBI HAa3BaHWE TOMEIIAIOT TOJNBKO HAJl MEPBOM YaCTHIO
tabmuiel. Hag apyrumu dactsmu mwmyT ciioBo «[IpomomkeHue» W yka3plBalOT HOMEp TaOJHIIEI,
Hanpumep: «IIpomomkenue TadmuIsr 1.

OdopmiteHre NLTIOCTPAITHT.

Wnmoctpanun  (4epTexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPACIEYaTKH, JUarpaMMel,
(hOTOCHUMKH) clleAyeT pacrnonaratb B paboTe HEMOCPEACTBEHHO IIOCTE TEKCTa, B KOTOPOM OHH
YIOMHUHAIOTCS BIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuUIIE.

Ha Bce mumroctparum J0KHBI OBITH JaHBI CCHUTKH B paboTe.

Wnmoctpanuu, 3a UCKIIOYEHUEM WILTIOCTPAIlUU TPUIOKCHHMN, CIIEyeT HyMEpPOBaTh apaOCKUMU
nudpaMu CKBO3HOH HyMmeparnmel. JlomyckaeTcs HyMepoBaTh WJUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
Cly4ae HOMEpP WUIIOCTPAIlMM COCTOMT W3 HOMEpa TJIaBhl M TMOPSAAKOBOIO HOMEpPa WILTIOCTPAIIHH,
pa3zAeneHHbIX TOUKOM (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHnok 1». CIoBO «pUCYHOK» M €r0 HAMMEHOBaHUE
pacnoaraioT mocepeuHe CTPOKH.

OdopMieHHE CIEICKA HCITONE30BAHHBIX HCTOYHUKOB.

CIMCcOK HCIOJIE30BAHHOW JIUTEPATYPHI JOJDKEH OBITH BBITIOJHEH B COOTBETCTBUU C MPABUIAMH
oubanorpaduyeckoro omucanus gokymeHnto ['OCT 7.1-2003 «bubnuorpaduueckas 3ammuch.
bubnuorpadudeckoe omucaHue.

Hcnonp3oBaHHBIE UICTOYHUKH JODKHEI OBITH IEPEYHCIICHBI B CIICAYIONIEM MTOPSIKE:

— o(unmanbHBIC U HOPMATUBHEBIE MATCPHUAIIBL;

— JINTEpaTypHbIe UCTOYHUKH HA PYCCKOM SI3BIKE;

— JINTEPaTypHbIC UCTOYHUKHM Ha MHOCTPAHHOM SI3BIKE;

— UHTEPHET-UCTOYHUKH.

Hcnonp30BaHHBIE MCTOYHHUKHA B paMKax KaXJIOTO WX BHIA JOJDKHBI OBITH PAcCIMOJIOKEHBI B
a1¢haBUTHOM TIOPSIIKE.

OdopMieHHE ITUTAT U CCBUIOK.

[Ipu ucmonp3oBaHuM B paboTe MaTepHalioB, 3aMMCTBOBAHHBIX W3 JIUTEPATYPHBIX HCTOYHHKOB,
MUTHPOBAHUH PA3NUYHBIX aBTOPOB, HEOOXOIUMO JENaTh COOTBETCTBYIOIINE CCHUIKH, a B KOHIIE pabOTHI
MOMEIATh B CIIMUCOK MUCIOJIh30BAHHBIX UCTOYHUKOB. He TObKO MUTAaTHI, HO ¥ TPOU3BOJILHOE U3JI0KCHHC
3aMMCTBOBAHHBIX U3 JINTEPATYPhl MPUHIMITUATHHBIX TOJIOXKEHUH, BKIFOYAETCS B OTYET CO CCHUIKON Ha
WUCTOYHHK. Hanngre B TEKCTe OT4YETa CCHUIOK, MyCTh a)Ke MHOTOYHMCIEHHBIX, MOAYEPKUBACT HAYIHYIO
JI0OPOCOBECTHOCTH aBTOPA.

HuTaTh! (BBIACPKKH) U3 UCTOYHUKOB M JTUTEPATYPHI HCIIOJIB3YIOTCSA B TEX CITydasX, KOTJla CBOIO
MBICITb XOTSIT TIOJITBEPIUTh TOYHOHM BBIAEPKKOW MO OMpeAeNieHHOMY Bompocy. LluTaTel JOMKHBI OBITH
TEKCTyaJIbHO TOYHBIMH M 3aKIIIOYCHBI B KaBBIUKK. Eciii B uTaTy Oepercs 4acTh TeKCTa, T.e. He C Hadania
(hpa3sl WK C TMPOMYyCKaMH BHYTPH IUTHPYEMOM YacTH, TO MECTO MPOMyCKa 0003HAYaETCS OTTOYHUSIMU
(Tpemst Toukamu). B Tekcre HE0OXOIMMO YyKa3aTh MCTOYHHK TPUBOIUMBIX IUTaT. CCBUIKH Ha
WCTIOJIb30BaHHBIE HCTOYHHWKH CIEAYyeT NMPUBOIWUTH B KBAAPATHBIX CKOOKAaX, B KOTOPBIX yKa3bIBaeTCS
MIOPSAKOBBIA HOMEP UCTOYHHUKA B CITUCKE MCTIOIh30BAHHBIX UCTOUYHUKOB (Harpumep: [5]). [Tociie Homepa
UCTOYHHMKA 4Yepe3 3alsiaTyi0 BO3MOXKHO YKa3aHHE HOMEpa CTPaHHIbI, Ha KOTOPYH CCBUIAETCS aBTOP
paboTHI.

OdopMieHHE TIPUTOKCHHIA.

[MpunoxkeHne — 3TO 4YacTh pabOTHI, KOTOpas HMMEET JOMOJIHUTEIBHOE, OOBIYHO CIPABOYHOC
3HaYeHWe, HO SABIAETCS HeoOXommMmoW g Oojee MOMHOro ocBemeHHs TeMbl. [lo comepikaHumio
MPUJIOKEHUSI MOTYT OBITh OYEHb DPAa3HOOOpAa3HBI: KOMHWH TOJUIMHHBIX JTOKYMEHTOB, BBIIEPKKH U3
OTUYETHBIX MAaTEPHUAJIOB, OT/ICJIBHEIC MOJOKCHUS U3 UHCTPYKIUHN U npaBwi u T.4. [lo ¢popme oHM MoryT
MIPEJICTABIATE COOOM TEKCT, TaOmuIbl, rpadukd, KapThl. B TPUIOKECHHS HENb3s BKIIOYATH CIHCOK
WCIIOJIb30BAaHHOHN JIUTEPATYphl, BCIIOMOTaTeNIbHBIE YKA3aTENH BCEX BUAOB, CIIPABOYHbIE KOMMEHTApHH U
MIPUMEUYaHWUsI, KOTOPhIC SBISIFOTCS HE MPHJIOKCHUSIMA K OCHOBHOMY TEKCTY, a JJICMEHTaMH CIIPaBOYHO-
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COTIPOBOJUTENHHOTO ammapara paboThl, TOMOTAIOUIMMH TIOJH30BAThCI €€ OCHOBHBIM TEKCTOM.
[punoxenns: ohopMIISIOTCS KaK MPOIOJDKEHUE 0TYETa HA TIOCIEAHNX € CTpaHUIax.

B Tekcre paboThl Ha BCe MPUIIOKECHUS JOJKHBI OBITH JaHbI CCHUTKH. [IpUI0XKEeHHS pacionaraiT B
MOPSAIKE CCBUIOK Ha HUX B TEKCTE PaOOTHI.

Kaxxnoe npunoxenne cieayeT HauMHATh C HOBOW CTpPAHWIIBI C YKa3aHHWEM HaBEepXY MOCEpeauHe
ctpaHuIsl cnoBa «lIpunoxxenue», ero 0603HaYCHNS U CTEIICHH.

[IpunoxeHue NOKHO MMETHb 3arojIOBOK, KOTOPBIA 3aMUCHIBAIOT CUMMETPUYHO OTHOCHUTEIBHO
TEKCTa C MPOMMCHON OYKBBI OTACIHHON CTPOKOM.

[Ipunoxenuss 0003HAYAIOT 3aryIaBHBIMH OykBamMH pycckoro andaBuTa, HaunHass ¢ A, 3a
UCKITIOYCHHEM OYKB E, 3, IZ, O, Y, b, bl, 'b. ITocne cnora «IIpunoxxenue» ciemyer Oykpa, 0003Hadaromas
€ro MOoCIeI0BaTeNIbHOCTh, JlomyckaeTcs 0003HAUCHNE TPUIIOKEHUH OyKBaMU JIATHHCKOTO anaBuTa, 3a
uckmouenreM OykB [ u O. B ciydae momHOTO MCHONb30BaHus OYKB PYCCKOTO M JIATHHCKOTO an()aBUTOB
JIOITyCKaeTcs 0003HAYaTh MPUIIOKEHUS apaOCKuMu IdpaMu. Eciu B TOKyMEHTE OJTHO MPHIIOKEHUE, OHO
obo3navaercs «[Ipunoxenue A».

TekcT Kaxaoro MPHUIOKEHHS, TPU HEOOXOAWMOCTH, MOXKET OBITh pasfelieH Ha pasJielsl,
MOJIpa3Aembl, MyHKTHI, MOANYHKTHI, KOTOpble HYMEpYIOT B Tpeenax Kaxaoro mnpuioxenus. [lepen
HOMEPOM CTaBUTCSI 0003HAYCHUE 3TOTO TPUIIOKCHUS.

[Ipunoxxenust TOMKHBI UMETh OOIIYI0 C OCTATIbHOW YacThIO JOKYMEHTa CKBO3HYIO HYMEPAIIHIO
CTpaHUII.

OTt4yer Mo mpakTUKE cAaeTcs Ha Kadeapy s MPOBEPKH IMPEnojaBaTesieM B MEPBYIO HEICIIO
TEOPETHUYECKOTO 00ydeHUs (MPOMEKYTOUHOHN aTTeCTAIllU, HAYYHBIX UCCIIEIOBAHUI), CICIYIONIYIO ITOCIIe
OKOHYAHUS MPAKTUKH, 10 PACITHCAHHUIO.

Ecnu oTyer BHIMONHEH B COOTBETCTBUM C M3JIOKCHHBIMH TPESOOBAaHUSMHU, TO OH BO3BPAIASTCS
CTYICHTYy C IMOMETKOM PYKOBOJUTENS «JAOMYyIICH K 3amure». Ecnu B oTueTe UMEIOTCS HETOYHOCTH,
OMMOKK, TO PYKOBOAUTENh Ha TOJSIX WM B PELEH3WH [Ie1aeT COOTBETCTBYIOIIME 3aMedYaHUs u
BO3BpAIlaeT CTYICHTY C TIOMETKOH «Ha JOPaboOTKy».

[Ipu 3amuTe CTYAEHT KpPaTKO H3JaraeT OCHOBHEIC MMOJIOKEHHUS pPa0OThI, TOCIEI0BATECIBHOCTh
YYETHBIX ONEpaluii, OTBEYAET HAa BONPOCH PyKOBoAuTeNs. B pe3ynbrare 3amUThl CTYICHT MOXKET
MONyYUTh  ONEHKY  «OTIMYHO», «XOPOIIO»,  «YyJOBIETBOPUTENHHO», «HEYIOBIECTBOPUTEILHOY.
3alUIEeHHbIE OTYETHI CTYJCHTaM HE BO3BPAILIAlOTCsl.

[lo okOHYAaHWU TPAKTUKH CTYJACHT 3allUIIaeT OTYET O TNPOXOXKJCHUM IPAKTHUKU B CPOKH,
YCTAaHOBJICHHBIC y4YeOHBIMH IJJAaHAMH M BBHITycKamomed kadeapoil, U mpuHUMaeT ydactue B paborte
HUTOTOBOH KOH(EPECHITNH, TPOBOIUMON HHCTHTYTOM.

ATTecTanus 1Mo UTOraM MPAKTUKU OCYIIECTBIIICTCS HA OCHOBE OLICHKH PEHICHHS 00yJaronuMCs
3aja4 MPaKTUKH, OT3bIBA PYKOBOJIUTEJCH MPAKTHKH 00 YpOBHE €ro 3HaHWi W KBanudukanuu. [lo
pe3yiapTaTaM aTTecTallii BBICTaBisieTCs Mud(depeHInpoBaHHas OIEHKA. 3aIlUTy OTYeTa MPHHUMAET
PYKOBOJUTENH MPAKTUKU OT Kadeaphl.

B cmyuae HemonmymieHMs OT4eTa O TPOXOXKICHUM TPAKTUKW K 3allUTe CTYACHT 00s3aH
opaboTaTh €ro B COOTBETCTBUM C 3aMEUaHUSAMH W TOocie M0paboOTKM TOBTOPHO CIaTh OTYET Ha
MIPOBEPKY.

8.OOH/J OHEHOYHbBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) AJI51 IPOBEJAEHUSA
MPOMEXYTOYHOM ATTECTAIIUU OBYYAIOIINXCS IO ITIPAKTUKE
1. Onucanne mokaszaTesie U KpUTEpUEB OLICHUBAHUS 3HAHWW, YMEHUHN, HaBBIKOB U (WJIH)
OmbITa ACATCIBHOCTHU:

Ko n Koa n HaumeHoBaHue IIpouenyps! oleHNBaAHUSA
HHIUKATOpa (oLeHOYHbIE CPeACTBA)
HanMeHOBaHHe Iloxa3aTeu olleHUBAHUSA
< JOCTHKECHUSA Tekym“ﬁ
¢opmupyemoii . (pe3yJabTaThbl 00yUYeHHs) NPOMEKyTOUHAS
dopmupyemoii KOHTPOJIb
KOMIIeTeHU MU aTTecTalus
KOMIICTCHIUH YCIEBAEMOCTH
OIIK-1. Cnocoben | OIIK-1.1. Beetne 3alllKTa OTYETa O
MIPUMEHSITD OcyIecTBIsSET MOUCK, YMeeT ocylecTBIsATh TOUCK JHEBHIKA 1 MpPaKTHKE,
TEXHOJIOTUYECKHE 0TOOp TEXHOJIOTUYECKUX | TEXHOJIIOTHYCCKUX HOBALIUH B oTdeTa IO ocyulecTBlisieMas B
HOBAIIUU U HOBAIUil B CEPBUCHOM CEpPBUCHOM ACSITENbHOCTU HDAKTHKE thopme
COBPEMEHHOE JIeATEIbHOCTH U P cobeceroBaHUs
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaAHUSA

Koan
A HHUKATOPA (oIeHOYHBIE CPENCTBA)
HAMMEHOBaHHe OCTHACHMST IMoxa3arejn OeHUBAHUS —
dopmupyemoii . (pe3yJIbTaThl 00yYeHust) TeKyumH NPOMEKYTOYHAST
dopmupyemoii KOHTPOJIb
KOMIIETCHII MU arrecranus
KOMNETCHIUH YCIEBAEMOCTH
MIPOrpaMMHOE NIPUMEHSET UX 3aIMTa OTYETA O
porp P Bianeer HaBeIKaMH Benenne =
obecrieueHne B NPaKTHKE,
PUMEHEHUS JIHEBHUKA U
ctepe cepsuca . OCYILIECTBIIIEMAsI B
TEXHOJOTHYECKUX HOBALMI B | OTYETA TI0 (bopme
CEPBUCHOM AEATCILHOCTH MIPAaKTHUKE p
cobecenoBaHus
VMeeT ucnoas30BaTh Bexenne 3aIMTa OTYETA O
OCHOBHEIE ITPOTrPAMMHEIE MIPAKTUKE
OIIK-1.2. Ucnone3yeT porp JHEBHUKA U P ’
MPOYKTHI JIISl OPTaHU3AI[HH OCYIIECTBIISIEMAs B
COBPEMCHHOE 0TYETA 110
paboTs! IpepusTHS chephl ¢bopme
MPOTPaMMHOE MPAKTHKE
cepBuca cobecenoBaHus
obecneuenue ais
peILICHHUS 3aIpTa OTYETA O
Bnaneer HaBeIkaMu Benenue
poheCCHOHATBHBIX NPaKTHKE,
MPUMEHEHHUST OCHOBHBIX JIHEBHUKA U
3a1a4 B cepe cepBuca OCYILIECTBIIIEMAsI B
MPOTPAMMHBIX MPOAYKTOB U | OTYETa IO (bopme
cephl cepBrca MPaKTHKE P
cobecenoBaHus
3aIMTa OTYETA O
Benenne
YMEeT OMpPECIATh [EIH U MpPaKTHKE,
3a7a4M CEPBUCHOM /IHCBHHUKA 1 OCYILIECTBIIIEMAs B
OIIK-2.1. Onpenenser P oT4yeTa 1Mo y
JIeATEIbHOCTH OPraHU3aIuu hopme
LETH U 3a1a91 MPaKTHKE S —
CepBUCHOMI
3aIMTa OTYETA O
BIIaJIEET HABBIKAMU JICHH
JIEATEIBHOCTH AnTeeT HABBIKA Benenne ! I:KTI/IKC
OpraHu3alin onpesieNeHus ey 1 3a1a4 JTHEBHHUKA U p ’
N OCYILIECTBIIIEMAsI B
CEPBUCHOM AEATCILHOCTH OTYETa TI0 (bopme
OIIK-2. Chocobex OpraHU3aIHH MIPAaKTHUKE S —
OCYIIECTBIIATE yMeeT HCIOJIb30BaTh
HOBHBIE METO/IBI M TPHEMBI II[UTA OTYET
OCHOBHBIC OCHOBHEBIE METO, e Besenme 3aIITa OTIeTa O
MIAHUPOBAHMS, OpPTraHU3aIIH, MIPaKTHKE,
dysrann OIIK-2.2. Ucnonb3yet AHMpOBa opraumsa JTHEBHUKA U a ¢
YUpaBJICHUA - Y MOTHBALUH, KOOPIWHAIIAH 1 OCYIIECTBIIIEMAs B
CePBUCHON OCHOBHEIE METOJIBI U KOHTPOIIS ACATENLHOCTH 0TYETA 110 (bopme
MPUEMBI TUITAHUPOBAHUS P - MPaKTHKE P
ACATEIBLHOCTHIO JS——— > | opraumzanmii cdepsl ceppuca cobece0BaHUs
MIZ)TI/IBaLII/II/I ’ U UX TOJIpa3/ie/ieHui
€00 HHHaHI’M u BIIAJI€ET HABLIKAMU
p HCIIOJB30BaHNs OCHOBHEIX
KOHTPOJISI ICATEIBHOCTH 3aIMTa OTYETA O
. METOJIOB ¥ IPUEMOB Benenue
OpraHu3aIuii cheps MPaKTHKE,
IUTAHUPOBAHMS, OPTAaHM3AINY, | JHCBHUKA W
CepBHCa M UX OCYILIECTBIIIEMAsI B
. MOTHBAIMH, KOOPIUHAIIUH K OTYETA TI0
ToIpa3 e IeHA N dhopme
KOHTPOJISI ICSTEIBHOCTH MIPAKTHUKE
y cobecenoBaHus
OpraHu3aIuii cepsl cepBuca
Y UX MOJIpa3JieIeHui
YMeer BHEAPSITH OCHOBHBIC Bexenne 3aIpTa OTYETA O
[TOJIOKEHUS CHCTEMBI MPaKTHKE,
MEHEKMEHTA KaueCTBa B /IHCBHHKA 1 OCYIIECTBIIAEMAs B
OIIK-3.1. Onpenenser oT4yera 1o Y
COOTBETCTBUU CO thopme
OIIK-3. CnocobeH | TpeboBaHus MIPAKTUKE
. crargapramu CO 9000. cobeceIoBaHuUs
obecreynBaTh norpeduTeneit u
3aIMTa OTYETA O
Tpedyemoe 3aMHTEPECOBAHHBIX BnageeT HaBBIKAMH Benenune DAKTHKE
KaueCTBO CTOPOH K KauecTBY yCIYr | 00eCHeUYeHuUs OKa3aHus yCIyr | JTHEBHUKA U OE mecn;naeMas{ s
MIPOIICCCOB B COOTBETCTBHUH C OTYETA TI0 cboy e
OKa3aHWsl yCIyT B 3asBJIEHHBIM KQ4e€CTBOM. MIPAKTHUKE co gece,I[OBaHI/I}I
n3OpaHHOU cdepe
npodeccnonansHoi | OITK-3.2. O0ecrieunBaer | YMeeT BHEAPSATH OCHOBHBIE Beenne 3alIdTa OTYETa O
JIEATETBHOCTH Ka4eCTBO MPOIECCOB MTOJIOKEHUST CUCTEMBI HCBHIKA 1 NPaKTHKE,
OKa3aHWsl yCIyT B MEHEKMEHTA KaueCcTBa B OCYILECTBIIIEMAsI B
OTYETA TI0
COOTBETCTBHUH C COOTBETCTBUH CO hopme
MIPAKTHUKE
TpeOOBaHUSAMHU cragaaptamu M1ICO 9000. cobecenoBaHus
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaAHUSA

Kon n
A MHANKATOpA (oeHOYHBbIE CPeICTBA)
HauMMeHOBaHHue IMoka3zaTe/n oLeHUBAHUS —
< JOCTHKEHUSA TeKyIHi
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEe:KyTOUHAS
dhopmupyemoii KOHTPOJIb
KOMIEeTeHII UM aTTecTaus
KOMIIETCHIIUH YCIEBAEMOCTH
MEXAYHAPOIHBIX U
ALYHApOZL 3alllUTa OTYeTa O
HAI[MOHAIEHBIX Bnaneet HaBbikaMu Benenue DAKTHKE
CTaHJapTOB, obecrieueHrs OKa3aHMsl YCIyT | JHEBHUKA U p ’
o OCYILIECTBIIsIEMAsI B
notrpeduTenei n B COOTBETCTBHH C oTYeTa 1o (bopme
3aWHTEPECOBAHHBIX 3asiBIICHHBIM Ka4eCTBOM. MIPaKTHKE p
cobecemoBaHus
CTOPOH
3aIITa OTIeTa 0
Benenue
YMeeT ucromnb30BaTh TpaKTHKE,
THEBHHKA U
OIIK-4.1. OCHOBHBIE METOJIBI IPOJAXK oTdeTa IO OCYILECTBIIsIEMas] B
OcymiecTBisier yCIIyT, B TOM YHCJI€ OHJIAIH. HDAKTHKE ¢dopme
MapKETUHTOBbIe P cobecetoBaHus
HCCIIeIOBAaHUS PhIHKA Bnaneet HaBbikaMu 3alllKUTa OTYeTa O
OIIK-4. Cnocoben N Benenne
YCIIyT, MOTpeOuTENeH, OCYIIECTBIICHUS MpaKTHKE,
OCYULIECTBIIATD JIHEBHUKA U
KOHKYPEHTOB MPOJBUKEHHS YCIIYT 110 ocyuiecTBlisieMas B
HCCleI0BaHue oT4yeTa 1Mo
OCHOBHBIM HAaIpaBJICHUSIM, B bopme
PBIHKA, IIPAaKTUKE 6
TOM 4rcie B cetn HTepHeT. cobeceJoBaHuUs
OpraHU30BBIBATD
p OIIK-4.2. ®opmupyet 3alUTa OTYETA O
MIPOJAKH U Benenne
KaHaJbI cOBITA YMeer Ucnonb3oBaTh MpaKTHKE,
MIPOABIKEHHE JIHEBHUKA U
CEPBHCHBIX MPOAYKTOB X | OCHOBHBIE METOMBI ITPOAAK OCYILIECTBIIsIEMAsI B
CEPBHUCHBIX . oT4eTa 1o
YCIIyT, a TaKKe YCIIyT, B TOM 4YHCJIE OHJIAlH. thopme
MIPOIAYKTOB MIPaKTHKE
OCYIIECTBIISIET UX cobeceoBaHUA
NpOABHKCHUC, B TOM Bnageet HaBbIkKaMu Besenue 3aluTa OT4ETa O
1HCIIC B OCYIIECTBICHUS JHEBHIKA 1 MPaKTHKE,
UH()OPMAIHOHHO- MPOABMKEHUS YCIIYT 110 OTYCTA 10 OCyHIeCTBIAICMas B
TCICKOMMYHHKAIIHOHHON | OCHOBHBIM HalIPaBJICHUSM, B DAKTHKE dhopme
certu Mureprer TOM YHCJIe B ceTH MHTepHeT. p cobecemoBaHus
YMeer onpenensTs METOIBI
WICHTU(QHUKAINN H OIICHKH
pHUCKa, KOTOpBIE
COOTBETCTBYIOT
N N 3alllKiTa OTYETa O
OTIpEJIeNIEHHOM PUCKOBOMA Benenue
MpPaKTHKE,
OIIK-5. Cnocoben CUTYallUH, PaHXUPOBATH 1O JIHEBHUKA U
ocyllecTBIisieMas B
MIPUHUMATH 3HAUUMOCTH TPYIIIBI oT4yeTa 1o (bopme
SKOHOMHYECKHU OIIK-5.1. 3aMHTEPECOBAHHBIX B MPaKTUKE co é)eCGZ[OBaHHH
000CHOBaHHEIE PaccuntriBaer, JIEATENBHOCTH KOMITAHUH JINIL
peleHus, OIICHUBAeT U Y BBICTPAMBATh CUCTEMY
obecrieuynBaTh aHATM3UPYET OCHOBHBIE | KOMMYHHUKALUN C HUMU BO
3KOHOMMUECKYIO MIPOU3BOICTBCHHO- BpeMs KpU3uca.
a3 pexTHBHOCTH 3KOHOMMYECKHE BianeeT HaBbIKaMu
OpTraHM3aIIH [I0Ka3aTeIN CEPBUCHOMN SKOHOMHYECKH 0O0CHOBBIBATH
n30paHHON cephl | NeATETBHOCTH HEOOXOTUMOCTh U
o 3alllKUTa OTYETa O
po¢eCCHOHATBHOM 1enecoo0pa3HoOCTh MpuHATHS | Benenue DAKTHKE
JIeSATEIbHOCTH peuieHuit mpu JIHEBHUKA U P ’
ocyuiecTBlisieMas B
OCYUIECTBIICHUU oT4yeTa 1o bopme
npoQeCCUOHATBHOM MIPaKTUKE P
cobecetoBaHus

ZESITEILHOCTH U CIIOCO0aMu
MIPEOIOTCHUS KPH3UCHBIX
SIBIICHUM.
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaAHUSA

Kon u
A HHUKATOPA (oIeHOYHBIE CPENCTBA)
HaMMeHOBaHHe IMoka3zarejin oLeHUBAHUS —
o JOCTUIKCHUSA TeKymui
¢opmupyemoii . (pe3yJabTaThbl 00yUYeHHs) IPOMEIKYTOUHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arTecTanusa
KOMIECTCHUNH ycneBaeMocTH
YMeet onpenensts METOIbI
UICHTU(UKAIINU ¥ OIICHKH
PHCKa, KOTOPBIC
COOTBETCTBYIOT
. N 3aIUTa OTYETa O
OMpeICIICHHON PUCKOBOM Bencuue
NPaKTHKE,
CUTYyaIlMH, PAaH)XHPOBATh 110 JHCBHHKA U
3HAYMMOCTH TPYIIIIBI oTYeTa 1o OCYHICCTBILICMAA B
OIIK-5.2. Py tdhopme
3aMHTCPECOBAHHBIX B MIPAKTHUKE
DKOHOMUYECKH cobeceroBaHUs
0BOCHOBAIBACT JIEATSIIBHOCTH KOMITAHHUH JTHII
HEOBXOMIMOCTE 1 Y BBICTPANBATh CUCTEMY
A KOMMYHUKAIIHIA C HIMHU BO
eJIecO00Pa3HOCTh BpeMSs KpU3HCa
MIPUHATHUS PEIICHUHA TIPU T E————
OCYIIICCTBIICHUH
npil) (eccuoHabHOf SKOHOMHYECKH 000CHOBBIBATh
HEOOXOAUMOCTE U
JIESTeIBHOCTH 3aIUTa OTYETa O
[eJIECO00Pa3HOCTh MPUHATHS | Bemenue
N MPaKTHKE,
peIICHHI IPH THCBHHKA U
OCYILIECTBIIIEMAs B
OCYILECTBICHUH oTYeTa 1o (bopme
npodeccrnoHaTbEHOM TIPaKTUKE p
cobecemoBaHus
IEATENLHOCTH U cIIoco0amMu
MPEOIOJICHHS KPU3UCHBIX
SIBJICHU.
3allliTa OTYETa O
Cobnromaet Benenue
MPaKTHKE,
3aKOHOATEIHCTBO JHEBHUKA U
OIIK-6.1. NN OCYILIECTBIIsIEMas] B
Poccuiickoit ®enepanuu o oTYeTa 1o
OcymiecTBISIET TOUCK thopme
MPEJOCTaBICHUH YCIYT MPaKTHKE
HOPMATHBHBIX MPABOBBIX cobeceToBaHuUs
aKTOB, PETYIHPYIOLIHX Biageer HaBBHIKaMu JAIIHTA OTHETA O
n3bpannyto chepy obecrneueHuUs Benenue HpaKTHKe
CepBUCHOM JIOKYMEHTO000pOTa B JIHEBHUKA U ’
OIIK-6. Cniocoben ocylecTBigieMas B
N JIeATEITBHOCTH COOTBETCTBHH C oTdYeTa 1o cboy Ve
p N HOPMAaTHBHBIMU MIPAKTHUKE p
po¢eCCHOHATBHOM cobeceoBaHUA
JIESTeIBHOCTH TPEOOBAHMAMN
YMeeT 000CHOBaHHO
HOpPMATHBHBIC 3aIUTa OTYETa O
MPUMEHSITh HOPMATHUBHO- Benenue
MIPAaBOBBIC aKTHI B MPaKTHUKE,
cdhepe cepauca MPaBOBYIO JOKYMCHTAIIHIO B JHEBHUKA U F—
OIIK-6.2. O6ocHOBaHHO | OOMacTH cBOEH OTYEeTa 10 (1)0}1])Me
MPUMEHSET HOPMATUBHO- | PO eCCHOHATIBHOM MPaKTHKE S —
MIPABOBBIC AKTHI B JIEATEIIBHOCTH
po¢eCCHOHATBHOM 3allyTa OTYETa O
pod CoOnromaer Benenue »
JESTeIBHOCTH MPaKTHUKE,
3aKOHOIATEIBCTBO MHCBHHKA U
N OCYILECTBIIIEMAsI B
Poccuiickoit @epepannu o oT4eTa o (bopme
MPEIOCTABICHUH YCIT MIPAKTHUKE
e yemyr p cobeceioBaHUS
OIIK-7. Cnocoben 3alUTa 0TYeTa O
VYMmeer cobmonaTe Benenne
obecrieunBaTh IIPAKTHKE,
MOJIOXKCHUST HOPMATHBHO- IHCBHHKA U
6e30macHOCTh OIIK-7.1. ObecrieunBaeT DABOBLIX AKTOR oTCTA 110 OCylIeCTBIIsIEMAas B
00CITy)KHBaHUS COOII0IEHIE p ’ tbopme
N . perymupytomux OT u Th. MpaKTUKE
norpeduTenei u TpeOOBaHUI cobeceoBaHUs
cobmozieHue besomacHoro Brnageer HaBbIKAMU Besierme 3alIKMTa OTYETA O
TpeboBaHuit 06CITyKUBAHUS COOJTIOICHUS TIOJIOKEHU N HCBHIKA 1 MpPaKTHKE,
3aUHTEPECOBAHHBIX | MOTpeOUTEINEH HOPMATHUBHO-IIPABOBBIX OCYILECTBIIsIEMast B
CTODOH Ha oTYeTa 1o
P akToB, perynmupyromux OT u DAKTHKE ¢dopme
OCHOBaHHH TB. P cobece0BaHus
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Ko Kon n HaumeHOBaHHE Ipouenyps! onleHNBaHUS
HHIHKATOPA (oIeHOYHBIE CPENCTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS —
o JOCTUIKCHUSA TeKymui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEe:KyTOUHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arTecTanusa
KOMNETCHIUH YCIEBAEMOCTH
BBITIOJTHCHUSI HOPM v 5 B 3aIUTA OTYETA O
W TPABHIT OXPAHbL MeeT COONIoIaTh eZIcHUE HpaKTHKe
2
Tpy/a 1 TEXHHKH TIOJIOXKCHUST HOPMAaTHBHO- THEBHHKA U OCyIIeCTBsIEMas B
TIPaBOBBIX AKTOB oT4eTa 1o
GesonacHoCTH OIIK-7.2. Obecricumsaer | ’ dopme
perymupyromux OT u Th. MpaKTUKE
COOJTI0ZICHNE HOPM U cobeceoBaHUA
IIPaBHUJI OXPAHBI TPYAA M | BrameeT HABBIKAMH Besenme 3aIITa OTIeTa O
TEXHUKH OE30MaCHOCTH COOIOICHHS TIOTIOKECHUH HCBHUKA 1 HpaKTHKE,
HOPMAaTHBHO-TIPABOBBIX oTHeTa o OCYILIECTBIIsIEMAsI B
akToB, perynmupyromux OT u DAKTHKE ¢dopme
Thb. P cobeceroBaHuUs
YMeeT ucronb30BaTh 3aIUTa OT4YeTa O
Benenue
UHPOPMALMOHHBIC HEBHIKA 1 MPaKTHUKE,
TEXHOJIOTHH, IPUMECHSICMBIC OCYILIECTBIIICMAs B
oT4eTa 1o
OIIK-8.1. ITonnmaet Ha MPEIIPUATHAX CHepsl HpaKTHKe dhopme
TIPUHIIUITEI pabOThI cepBHca cobeceoBaHUS
COBPEMEHHBIX
Bnaneer HaBeIkaMu
HHPOPMANOHHBIX 3aIUTa OT4IeTa O
. MPUMEHEHHUS COBPEMEHHBIX Benenne
TEXHOJIOTHI1 MpaKTHKE,
OIIK.8. C 5 UH(POPMAIMOHHBIX JHCBHUKA U OCYIECTRIEMAS B
-0 LI0CO0CH TEXHOJIOTHH, TIPUMECHIEMBIX 0TYeTa 1o q)oy e
TIOHMMATD 5 Ha MPEIIPUATHIX CHephl MPAKTHKE co é)GCGLlOBaHI/IH
TIPUHITUITEI pabOTHI cepaica
COBPEMCHHBIX
HH(POPMAIUMOHHBIX YMeeT ucronb30BaTh
o 3aIUTa OT4YeTa O
TEXHOJIOTUH U UHPOPMALMOHHBIC Benenne DAKTHKE
HCTOJB30BaTh MX TEXHOJIOTHH IS PEIICHUS JTHCBHUKA U P ’
. OCYILIECTBIIICMAs B
JUTS pELICHHS 3a7a4 3a/a4 mpogeCcCuoHaIbHOM 0TYeTa 1o
. | OIIK-8.2. Ucnonb3yer . thopme
po¢eCCHOHATBHOM JeSITeTFHOCTH TPEIIPUSTHI MIPaKTHKE
COBpPEMEHHEIC cobeceoBaHUA
JIeATEITBHOCTH cthepsl cepBuca
nHPOPMALNOHHBIE
TEXHOJIOTUH ISt BnageeT HaBBIKAMHU
pemcHus 3ana4 MIPUMEHEHUS] COBPEMEHHBIX JAIIATA OTHETA O
npoQecCHOHANBHOK MHPOPMAITMOHHBIX Benenue DAKTHKE
ACATCIbHOCTH TEXHOJIOTHH JJI pelieHus JTHEBHHUKA U p >
. OCYILIECTBIIsIEMAsI B
3a1a4 npodeccnoHaIbHOM oT4eTa 1o (bopme
JICSITETPHOCTH Ha MIPAKTHKE p
cobeceoBaHUs
OPEINPUITHAX cHEephl
cepBHca
3aIUTa 0T4YeTa O
3HaHUs, YMCHUSA U MPaKTHUKE,
HaBbiku OIIK-1 — JuddepenunponanHblii 3auer OCYLIECTBJIIEMAs B
OIIK-8 thopme
cobecemoBaHus

2. TumoBble KOHTPOJIbHBIE 33JJaHUS UM WHBIE MaTePUAITbl, HEOOXOIUMBIE JIJIsl OIICHKH 3HAHUH,
YMEHHIA, HAaBBIKOB ¥ (MJIH) OTIBITA IEATETHHOCTH, OMUCAHHUE IITIKAJ OLICHUBAHUS

TunoBbie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, HeO0OX0AMMBbIe VIl OLleHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢GopMupoBaHusi KOMIIETEeHUMIA B Ipollecce 0CBOEHHUS 00pPa30BaTeILHON POrPaMMbl

Iepuon Copep:xaHnue 3a1aHUSA ®opmupyeMBbIe Hcrounnk nndopmannn
KOMIIeTeHIIHH
1-a PackpbITh 0COOEHHOCTH YIPABIICHUS CEPBUCHBIM OIIK-1 OIIK-2 OIIK- | JlutepaTypa yueOHas,
HeJeIs HpeANpUsITHEM (TEOPETHIECKUH BOIIPOC) 3 OIIK-4 OIIK-7 Hay4yHas
- IPEACTaBUTh COBPEMEHHbIE KOHLICIILIUU CEPBUCHOTO (BUIl  CKCH, 9bC
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Hepuon Copep:xanue 3a1aHUSA ®opmupyeMBbIe Hcrounnk undopmannn
KOMIIeTeHIIUH
MEHEKMEHTa IPRBooks, FOpaiir)
-BBIJICJINTD XapaKTEPHBIE 0COOEHHOCTH YNPABICHUS
CEPBHUCHBIM NPEANPHUIATHEM
2-s1 ITokaszath HampaBJICHUS ACSITEILHOCTH MPEIITPHUATHS, OIIK-1 OIIK-2 OIIK- | PykoBomutemu 7
Hezens OTpPa3uTh B OTUETE:! 3 CHEIHUATICTHI
- IepeveHb HAIIPABJICHUN ACSITEILHOCTH OIIK-60ITK-7 COOTBETCTBYIOIINX
- PaCKpBITh CYIIHOCTb AEATEIBHOCTH MO KaKIOMY CTPYKTYPHBIX
HaIpaBJIeHHUIO TIoJIpa3ielieHU N
3-a IIpencTaBUTh XapaKTEPUCTUKY MPEAIPULTHS, OIIK-1 OIIK-2 OIIK- | PykoBoautenu u
Henens BKJIFOYEHHOT'O B ITPOIIECC CEPBUCHON JESTEIBHOCTH, 3 CHELUAIICTHI
OTpa3UTh B OTYETE: OIIK-40IIK-50I1K-6 | cOOTBETCTBYIOIIMX
- ICTOPHIO Pa3BUTHUA IIPEAIPUSITHL OIIK-7 CTPYKTYPHBIX
- MECTO NPEANPHUSITHS Ha PhIHKE YCIYT HOJIpa3/iesieHU N
- OCHOBHBIC YUPEIUTEIILHBIC JOKYMECHTHI
- OPraHU3aLHOHHYIO CTPYKTYPY YIpPaBJICHHS
HpEANPUATHEM
4-s1 TTokazath cuctemMy ynpaBlieHUS AEITEILHOCTHIO OIIK-1 OIIK-2 OIIK- | PykoBoauTenu u
Hezens CEpPBHUCHOTO NMPEINPHUATHS, OTPA3UTh B OTUETE:! 3 CHEIUATICTHI
- QyHKIMH CITyKO (OTIET0B) KOHTAKTHBIX 30H OIIK-40ITK-50I1K-6 | cOOTBETCTBYIOITUX
OIIK-7 CTPYKTYPHBIX
oIpa3eIeHA N
5-s ITokazarh cucTeMy ynpaBlieHUs] MpOoLeccaMu OIIK-1 OIIK-2 OIIK- | PykoBoautenu u
Henenst NPEANPUATHS B KOHTAaKTHOH 30HE, OTPa3HUTh B OTUETE: 3 CHELUATICTHI
- JJOJDKHOCTHBIE 00513aHHOCTH MEPCOHAIa KOHTAKTHBIX OIIK-40IIK-50IIK-6 | COOTBETCTBYIOLIUX
30H (aHAJIN3 AOJKHOCTHBIX MHCTPYKIUIA) OIIK-7 CTPYKTYPHBIX
oApa3IeIeHA N
6-51 W3yunTs nnaHupoBaHUE AeATEIbHOCTH KOHTAKTHBIX 30H | OIIK-1 OIIK-2 OIIK- | PykoBoautenu u
Henens C Yy4eTOM TpeOOBaHUH MOTPEOUTENSI, OTPA3UTD B OTYETE 3 CHELUATHCTHI
- aHaM3 TUTAHOB JIEATEIHLHOCTH KOHTAKTHBIX 30H C OIIK-40ITK-50I1K-6 | cOOTBETCTBYIOIIUX
TOYKH 3pEHHUS ydeTa TpeOOBaHUN MOTPEOUTEIS OIIK-7 CTPYKTYPHBIX
- IPOBECTH UCCIIEOBAHNE HCIIONIb3YEMBIX HHCTPYMEHTOB HOJpa3/ieieHu ]
JUTSI I3ydeHUS TpEOOBAHUN TTOTPEOUTEIS
- pa3pa0oTaTh MepedeHb HHCTPYMEHTOB TSI U3yUCHUS
TpeboBaHWH OTpeOUTENS
Kputepun n mkana oneHkn 1udgepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKeE.
Ouenka XapakTepUCTHKH 0TYETA U IHEBHUKA M0 NPAKTHKE
OT1in4yHo —COOTBETCTBHUE COAEPKAHUA OTYETA IIPOTrpaMMe MPOXOKICHHS IIPAKTUKU,
— COOJTIOJICHBI BCe TPpeOOBaHUS OPOPMIICHHUS OTUETA,;
—HWHIUBUIYaJILHOE 3a/IaHUE PACKPBITO ITOJTHOCTHIO;
—He HApYIIEHBI CPOKH CIAYM OTYETA U JTHEBHUKA IO IIPAKTHKE.
Xopowo — COOTBETCTBUE COACPKAHUS OTYETA MIPOrpaMMe IIPOXOKACHUS IPAKTUKH;
— cobmroeHsl Bce TpeOoBaHMsl 0OPMIIEHHUS OTUETa;
— UHIMBUIYaJIbHOE 3a1aHUE PACKPBITO ITOTHOCTHIO, OJHAKO UMEIOTCS 3aMEYaHusl,
— HEe HApYLIEHBI CPOKU CIAYM OTUYETA U JTHEBHUKA [0 MPAKTHKE.
YnosaerBopu- — COOTBETCTBHE COAECPIKAHUS OTYETA IIPOrpaMMe IIPOXOXKICHUS ITPAKTUKHU
TeJAbHO - He coOIoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,
— MHIMBUIYaJbHOE 3aJaHUE PACKPBITO HE MOJIHOCTHIO;
— HapyLICHBI CPOKU CHAYU OTYETA.
HeynoBaerBopu- —He COOTBETCTBHE COIEPKAHUA OTUETA IIPOTPaMMeE IIPOXOKICHUSA IIPAKTHUKH,
TeJbHO —He COO0JII0IeHBI BCe TpeOOBaHuUs 0hOPMIICHHS OTUETa;
— UHIMBUIYaJbHOE 3a1aHUE HE PACKPBITO;
— HapyUIEHbI CPOKU CHAYU OTYETA.

3. MeToanueckue MaTepHualbl, ONPEICISIONINE POIICTyphl OIICHUBAHUS 3HAHUH, YMEHUI, HABBIKOB U

(mnm) ompITa ACSITSIBHOCTH
OrieHka 3HaHUH, yMEHNH, HaBBIKOB, XapaKTepPHU3YIOIas 3Tarbl JOPMUPOBAHUS KOMIETECHIUH 11O ITPAaKTHKE,
MMpOBOAUTCA B q)opMe TeKymeﬁ u HpOMe)KyTO‘-IHOﬁ aTTecTaluu. TeKyIIII/Iﬁ KOHTPOJIb YCIIEBACMOCTHU IIpCAIIojaaract
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OLIEHKY PYKOBOAMTENEM IMPAKTUKKA OT MHCTHTYTa WIN NPOGHILHOW OpraHM3alliy Ka)KIOTO JTama MPaKTUKU C
OTMETKO# B paboueM rpaduke MpoBeIeHNUS MPAKTUKH «BBITIOIHEHOY / «HE BBIMIOTHEHOY.

IMpomexyTouHasi aTrrecTalys MO NPAKTHKE MPOBOJMUTCS C IIEJbI0 BBISBICHUS COOTBETCTBUSI YPOBHS
MIPAKTUYECKNX yMEHHMH W HaBBIKOB TpeboaHmsM ®I'OC BO mo namparienuto moarotoBku 43.03.01 Cepsuc B
(dhopme 3adera ¢ oreHKOM (AU HEPSHINPOBAHHOTO 3a4ETA).

OreHUBaHWE 3HAHUM, YMEHUH, HABBIKOB OIpENeNIeHbl MpOLEeAypol mpoBeneHus: nuddepeHnpoBaHHOTO
3adeTa. OlleHUBaHKUE PE3YJIbTATOB MPAKTUKU IPOUCXONT B JIBA TaIla.

1. TlpoBepka NpPaBWIBHOCTH COCTAaBICHHS OTYeTa TO (OPMANFHBIM TPU3HAKAM W HAJUYUS OT3hIBa-
XapaKTCPUCTHKH.

2. OrueHuBaHWE YPOBHS CQOPMHPOBAHHOCTH KOMIICTCHIIMA Ha OCHOBE 3aIllUTHI OTYETAa O IPAKTHKE,
OCyIIECTBIIsIEMOH B popMme cobecemoBaHusL.

9. YYHEBHO-METOJUYECKOE N UHO®OPMAIIMOHHOE OBECIIEYHEHUE ITPAKTUKHN

YueOHas auTepartypa:

1. Mansmuna, H. A. MeHemxMeHT B cepBHce : yueOHoe mocobue mist OakanmaBpo / H. A.
Manpmuna. — 2-e¢ u3g. — Mocksa : [JamkoB u K, At Ilu Op Menua, 2019. — 252 c. — ISBN 978-5-
394-03276-9. — TekcT : 37eKTpOHHBIH // DiiekTpoHHo-0uOnroTeuHas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/83144.html . — Pexxum noctyna: 11 aBTOpU3Up. MOIb30BaTENeH

2. Motbimaa, M. C. MeHeIKMEHT B COLMANTBHO-KYJIBTYPHOM CEPBHCE U TYpU3ME : YUEOHUK IS
By30B / M. C. Mortsimuna, A. C. Boismakos, B. . Muxaiinos ; mox penakuueid M. C. MOTBIIIHHONW, —
2-e u3M., ucnp. u gom. — Mocksa : M3gatenserBo FOpaiit, 2023. — 282 ¢. — (Bricmee oOpa3oBanue).
— ISBN 978-5-534-10440-0. — Tekcr : anextponHbiii // OOpa3oBarenbHas miardgopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/517132

3. 3aiinieBa, H. A. MeHEIKMEHT B COITMATBHO-KYIBTYPHOM CEPBHUCE U TypHU3MeE : yueOHOE TTocoOme
/ H. A. 3atinieBa . — 4-¢ usn., crep. — Mocksa : Akanemus, 2007. -235¢. — ISBN 978-5-7695-44183-2. —
TekcT : HemocpeACTBEHHBIH.

4. denmeneBa, M. H. MeHemKMEHT B CONMAIBLHO-KYJIBTYPHOM CEPBHCE M TypHU3ME : ydeOHOE
nmocobwue ms By3oB / U. H. ®enenena, B. I1. Hexopomkos, JI. K. KomapoBa ; OTBETCTBEHHBIH peaakTop
B. I1. HexopomkoB. — 2-¢ u3x., mepepad. u norn. — Mocksa : UznarensctBo HOpaiit, 2023. — 205 c. —
(Beiciiee obpaszoBanue). — ISBN 978-5-534-06479-7. — Tekcr : anexktpoHHblii // OOpa3oBaTebHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513639

5. Atigapkuna, E. E. Menemkment : yuebnoe nocobue / E. E. Aiinapkuna, T. C. JlackoBa. —
PocroB-na-lony, Taranpor : UznarensctBo FOxHOro denepanbuoro ynusepeurera, 2022. — 176 ¢. —
ISBN 978-5-9275-4203-1. — Tekct : anekrponnsiii // I{udposoit obOpasorarensHbili pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/129098.html

6. YnanoBa, . b. MeHe»KMEHT B TYpHCTCKOW MHAYCTPUH : yueOHoe ocobue ass OakanaBpos / 1.
b. Ynanosa, H. A. Ynanosa, E. A. Mammackas. — 3-e¢ u3n. — Mocksa : JlamkoB u K, At ITu Op
Meaua, 2021. — 255 ¢. — ISBN 978-5-394-04360-4. — TekcT : 3JCKTPOHHBIN // DIIEKTPOHHO-
ouommoreunas cucrema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/102274.html

IIporpammHuoe odecneuenmne
MicrosoftWindows, Koncynerant miroc, MicrosoftOffice 2007 Standard

IIpodeccuonanbHblie 6a3bl JAHHBIX
MexayHaponHast peepatuBHas 6a3a xypHanoB u crateit Web of Science -
https://www.clarivate.ru/products/web-of-science/

HndopManmoHHbie CIPABOYHbIE CHCTEMBI
CnpaBouHo-nipaBoBas cuctema «Koncynsrantl Imtocy — http://www.consultant.ru/
Touckoewvie cucmemol
ITouckoras cuctema Google — https:// www.google.ru/
ITouckosas cucrema Yandex — https:/www.yandex.ru
ITouckoBas cuctema Rambler — http://www.rambler.ru

HUHTepHeT-pecypcebl
Enunas xomnexnus mudpoBbIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/
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OnekrpoHHas 6ubamoreka «Bee yaeOuukm» - http:// www.vse-ychebniki.ru/
Iudposoit odpazoBaTenbHBIN pecypc IPRsmarty - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubaunoteka - http://www.elibrary.ru/

[TopTan OoTKpHITEIX TaHHBIX — https://data.gov.ru/

Hayunas snexkrponnas oudnmoreka «Kubepnernnakay - http://cyberleninka.ru/
Hammonansuas Onexkrponnas bubmmorexa (HOB)- https://rusneb.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A ITPAKTUKHA

[ mpoBedeHUsl MPAKTHKH HEOOXOAMMBI: OPraHU3AllMU, YUPSKICHUS W TPEANPHUATHS, a
Takxke ydeOHO-HAaydHBIC TOJpa3jieicHus] MHCTHTYTa, OCHAIEHHBIE KOMIBIOTEPHBIM 00OpYJIOBaHHEM B
o0BeMax, JOCTATOYHBIX JJIs JAOCTHXKCHHUS IeNiel MpakTUKH. B ciiydae MpoBeJcHHS MPaKTHUKU Ha Oase
CKCH - Yuebno-npakruueckas ynadoparopus «MAITMCTP-Typ», BUL] CKCHU, kadenpa cepuca u
Typu3ma. s mpoBeJieHUsT MPOMEKYTOYHON aTTeCTAllMU MO JUCIHIUIMHE HWCIIOJB3YIOTCS ayJAuTOPHS,
OCHAIIICHHAs yIeOHOH MeOeIbI0, IKPaHOM, HOYTOYKOM U MPOEKTOP (IIPH OTCYTCTBHUH SKpaHa, HOYTOyKa U
NPOEKTOpa — ydeOHast JOCKa).

Jlnst  caMoCTOATENILHOW paboThl  00yYarOIUXCsl HCIOJb3YeTCs  ayJUTOPHS, OCHAICHHAS
KOMITBIOTEPHOM TEXHUKOW C BO3MOKHOCTBIO MOAKIIOUCHUS K ceTH VIHTepHeT n o0ecreueHueM 10cTyna B
ANEKTPOHHYIO UHPOPMAIIMOHHO-00Pa30BaTEIILHYIO CPEy OpTaHU3aIliu.

JIsi TpaKTUYeCKOW TOATOTOBKH OOYYalONIMXCSl HCIONB3YIOTCS ayJUTOpHUs, OCHAIICHHAS
yaeOHOI MeOeIbio, 2KPaHOM, HOYTOYKOM M IMPOEKTOp (IIPH OTCYTCTBUH dKpaHa, HOyTOyKa U MPOEKTOpa —
ydeOHas ToCcKa).

MarepruanbHO-TEXHHUYECKOE O0OeclieueHre IPOU3BOJICTBEHHOW TIPAKTHKH JIOJDKHO — OBITh
JOCTAaTOYHBIM JUISI JOCTHDKCHHs TIleliell MpakTUKH H JOJDKHO COOTBETCTBOBATH JICHCTBYIOIIUM
CAHUTAPHBIM ¥ TPOTHUBOIOXKAPHBIM HOpPMaM, a TaKKe TpPeOOBaHUSM TEXHUKU OE30MaCHOCTH TNpHU
MIPOBEJICHUH YUEOHBIX U HAYYHO-TIPOU3BOJICTBEHHBIX PadOT.

MarepuanbHO-TEXHHUYECKOE O00ECIIeYeHHE CEpPBUCHBIX TPEANPHATHI: TEXHOIOTHYECKOE
o0opy/ZI0BaHME TPEANIPUATHS, BKIIOUYEHHOTO B TPOIECC CEPBUCHOM JCATENLHOCTH, C BBIXOJOM B
WHTepHeT; oOQuUCHBIE MOMEUICHUS CEPBUCHBIX MPEIINPHUATAH, COOTBETCTBYIOIINE JICHCTBYIOIIUM
CaHHMTapHBIM W TPOTHBOMOXAPHBIM HOpPMaM, a TaKXke TpPeOOBAaHUSM TEXHHUKH O€30MacHOCTH TpU
MPOBEJICHUN TIPOU3BOJICTBEHHBIX paboT.
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MNPUJIOXKEHUSA
[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA OPT’TAHU3ALIMA
BBICHIEI'O OBPASOBAHMS]
«CEBEPO-KABKA3CKHNHM COLUAJIBHBIM MHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT

Kadenpa cepBuca u Typusma

JHEBHUK
MMPOU3BOJACTBEHHOI IPAKTUKU

Opranu3allMOHHO-YIpaBICHYECKas IPAKTHUKA
(mun npakmuxu)

Cmyoenma

D.U.0.
Hanpaenenue noocomosku 43.03.01_Cepsuc (Menedacmenm, mapkemune u Ousaiin 8 cepsuce)

IIpooondcumenvHocmsb npaKmuKu

Mecmo npoeedenusi npakmuxu

[[ocoeop Ne om«___» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 2. no«_ » 20 e

Pykosooumenv npaxmuxu om opeanuzayuu

(momxuoCTh, ®.1.O. moIHCH)

PyKO@OC)I/lme]Zb npakmuxKu om uHcmumyma

(momwxHOCTH, ®@.M.0. oamuch)

Crasponons, 20 T.
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JHEBHUK ITPAKTUKHU

1. CopepxaHue NPaKTHKH

Bune! yaeOHOM ACSITETHHOCTH Ha

[Inanupyemsbie pe3ynbTaThl

No Pazpnensr (aTarsn)
MPAKTHKE, BKITIOYAsT CAMOCTOSTEIIEHYIO MIPaKTUKU
/1 MPAKTHKH
paboTy u 00beM (B vacax)
1 ITonroroBUTEIBHBII 4 yaca duxcanusgs B  OHEBHHKE IO
JTan Yyactre B yCTaHOBOYHOU KOH()EPSHIIUN MPAKTUKE
[Ipoxoxnenue MIPOU3BOICTBEHHOTO

WHCTPYKTaXa oOydYaromerocss 1o OXpaHe
TpyZa, TEXHHKE OEe30MaCHOCTH, IOXKAPHOM
0e30macHOCTH, TpaBWIaM BHYTPEHHETO
TPYIOBOTO paCIOps/IKa

2 [IpousBoaCTBEHHBIN

300 gacoB

OrtueT 1o IMPAKTHUKC!

aTan N3ydeHne xapakTepHbBIX 0COOCHHOCTEH 1. OcobeHHOCTH yIpaBICHUS
npoiiecca yrpaBieHHs CEPBUCHBIMH CEPBUCHBIM IMPEIIPUITHEM
npeanpustusMu (20 9acoB) (TeopeTndeckuii BOIpOC)
Wzydenue ucropuu npeanpusaTus ceppuca- | OTYET MO MpaKTUKE:
0a3bI MPAKTHKHU, MECTO Ha phiHKe yeryT (10 | 2. XapakTepucTuka MpeanpusTus,
JacoB) BKJTFOYCHHOT'O B IPOTIECC
CEPBUCHOM JIEATSILHOCTH
W3ydeHue HanpaBiICHUN AeITCILHOCTH OT4eT 1o MpaKTHKE:
npeanpusaTus cepsuca (12 gacon) 3. HampaBneHus esTEIbHOCTH
pENPHUSITUS
W3ydeHne cucTeMbl ypaBIecHUs OT4eT 1o MPaKTHKE:
CEPBUCHBIM TMPEAIPUITHEM 4. VYupaieHWe TPEANPHUATHEM
(opraHmu3anMoHHas CTPYKTypa YIIpaBIIeHHUs | CepBUCA
MpeAnpuATAeM (CITyKObI, OTICIIHI),
(hyHKIIUY yIpaBICHHUS Pa3HbIX YPOBHEH )
(20 gacoB)
WuauBunyansHoe UccnenmoBanme  mporecca  ympasieHus | OTYET MO MPaKTUKE:
3aJjaHne Ha | JICSITEIBHOCTHI0 KOHTAKTHBIX 30H 5. VYmpaenenuwe  mpoleccaMu
MPaKTUKY TPEANPHUSITHS] B KOHTAKTHOW 30HE

Amnanus mporiecca TUTAHUPOBAHUS
JICSITETIBHOCTH KOHTAKTHBIX 30H C TOYKH
3peHus yyeTa TpeOOBaHUH IOTPEOUTEIS.
Ananus npoiecca MIPOBEICHUS
HCCIIeTIOBaHNH TpeOOBaHUI TOTPEOUTENS

OT4eT 1o MpaKTHKE:

6. I[lnanupoBaHue IEATEIBHOCTU
KOHTaKTHBIX 30H C  VYE€TOM
TpeOOBaHM MOTPEOUTES

3 3aKIIFOUYNTEIHHBIA
STal

20 yacos
AHanu3 uHpOpMaIKY, TOATOTOBKA OTYETA
110 MTPAKTHKE

I[HeBHI/IK " OTYCT 110 IIPAKTUKE

3ammTa oT4eTa MO MPAKTHKE

BI:ICTyHJIeHI/IC Ha 3alIUTC OTYCTa
I10 MPAKTHUKC

PykoBoauTenb IpakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKKU OT OpraHu3aluu

/N.0. Gamunus/

/N.0O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBEICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 W3ydenune ocobeHHOCTEN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydenune HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapieHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEITPUITHS
UccnenoBanue npoliecca ynpaBieHHs ACSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHUS CCIICIOBAHUN TPEOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca ympaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca MJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKH 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpOBEICHHS UCCIICIOBAaHUN TPeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3alUuu

/N.0. Gamunus/

/N.0. Gamunus/
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2. E:xxenneBHasi pabora

Jdennb Hara Coaep:xanue padoThI OtMmeTka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU

1

2

3

4

5
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3. XapakTepucTHKa Ha 00y4YaoLerocs o ero padore B nepuox NpoXo:KAeHUs
NPAKTHKH

PykoBoauTens IpakTUKU OT OpraHUu3aluu

JOJI)KHOCTh MOIIINCH N.0. Gamunus
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[Tpunoxenue 2

ABTOHOMHA I HEKOMMEPYECKA OPT’AHU3ALIMA
BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COIUUAJIbBHBI UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT
Kadenpa cepsuca u Typusma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHI/IOHHO-VHDaBHeH‘IGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyAEHT(Ka) Kypca

HAarpaBJIeHUs TOATOTOBKU

43.03.01 CepBuc (MeHemKMEHT, MapKETUHT U
JIN3aiH B CEPBHCE)

TpYIIIBI

OTBeTCTBEHHOE JIUIO OT NPOPHILHON
OpraHu3alLuu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, haMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa MoANHUCH

« » 20 1.

Crasponons, 20 T.

23



COJEPXXAHUE

OcoOeHHOCTH yNIpaBIEHUS CEPBUCHBIM TMPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpagieHus cepsuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

XapakTepucTuKka TMPEANPUATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOM
NEeSATeTLHOCTH

(opeanuzayuonno-npasosas ¢opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MECMO HA PbIHKe YCly2)
HamnpaBnenus nesteapsHOCTH MPEATPUSITHS

(cooeporcanue Hanpagienull OesimeabHOCmu)

VYnpaiieHue npeanpusTieM CEepBHCca

(opeanu3ayuorHas cCmpyKmypa ynpasierus npeonpusimusi (Ciyircouvl,

omoeinvl), PYHKYUU YNPABIeHUs. PA3HBIX VPOBHE)

YnpareHue nporieccaMu MPEeANPHUSATHS B KOHTAKTHON 30HE

(npoyecc ynpasnenus 0essmeibHOCMbI0 KOHMAKMHbBIX 30H)

[InanupoBanue MEATETLHOCTH KOHTAKTHBIX 30H C Y4Y€TOM TpeOOBaHUM
noTpeOuTENs

(npoyecca NIAGHUPOBAHUS 0esIMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeobumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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